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Building networks for better governance

Become a CAPAM Member

> Board of Directors
CAPAM is governed by an international Board of 

Directors of esteemed public service professionals.  

The Board of Directors is elected by the CAPAM 

membership every two years.

President

Ms. Lynelle Briggs, Australian Public Service 

Commissioner, Australia

Vice-President

Mr. Paul Zahra, Permanent Secretary (Policy), Malta

Honorary Treasurer

Ms. Ruth Dantzer, President, Canada School of 

Public Service, Canada

Members

Mrs. Avril Gollop, Head of the Civil Service and 

Cabinet Secretary, Barbados 

Mr. Eric Molale, Permanent Secretary to the 

President and Head of the Public Service, Botswana

Prof. Stephen Adei, Former Rector, GIMPA, Ghana

Ms. Rajni Razdan, Secretary, Ministry of Personnel, 

Public Grievances & Pensions, India

Hon. Dalmus A. Otieno, Minister for the Ministry of 

State for Public Service, Kenya

Tan Sri Mohd Sidek, Chief Secretary to the 

Government, Malaysia

Mr. S. C. Seeballuck, Secretary to the Cabinet and 

Head of Civil Service, Mauritius

Ms. Marie Shroff, Privacy Commissioner, New 

Zealand

Ms. Lim Soo Hoon, Permanent Secretary, Public 

Service Division, Singapore

Mr. Rod Clark, Principal and Chief Executive of the 

National School of Government, UK

Co-opted Members

Mrs. Geraldine Fraser-Moleketi, CAPAM Past 

President, South Africa

Ms. Amal Pepple, Head of Service of the 

Federation, Nigeria

Mr. Ransford Smith, Deputy Secretary-

General, Commonwealth Secretariat

Mr. Nick Manning, Manager, Public Sector 

Governance, World Bank

Directors Emeritus

Hon. Jocelyne Bourgon, Canada

Tan Sri Dato Seri Ahmad Sarji, Malaysia

Hon. Zola Skweyiya, South Africa

Mohan Kaul, United Kingdom

Sir Richard Mottram, United Kingdom

Sir Kenneth Stowe, United Kingdom

Executive Director, CEO

David Waung, Canada

Individual Membership:   $140   USD

Institutional Membership:   $3300 USD

PERSONAL INFORMATION

      Mr.       Mrs.       Ms.       Dr.       Other (please specify) ____________________________________

First Name: ___________________________________ Last Name: _____________________________________________________________

Job title: ___________________________________ Department: _____________________________________________________________

Organization: _____________________________________________________________________________

Mailing Address: __________________________________________________________________________

City:  ______________________Postal Code:  ________________ Country: __________________________

Email: __________________________ Telephone: ________________________Fax: ___________________

MEMBERSHIP FEES:

CAPAM Individual Membership:          $140  USD  3 Year Individual CAPAM membership        $420  USD

CAPAM Institutional Membership:        $3300  USD  3 Year Retired/Student Membership        $210  USD

Retired/Student Membership Rate:         $70  USD

METHOD OF PAYMENT:

      Electronic transfer *contact CAPAM for information          Int. Money Order          Visa          MasterCard         Credit Card 

Card #:____________________________________

Expiry date:________________________________          Signature:  _______________________________________________________________

Please send your completed form to Ada Wong, Manager, Membership &

Communications at awong@capam.org or fax to 416.920.6574.

Commonwealth Association 
for Public Administration & Management

L'Esplanade Laurier, 300 Laurier Ave. West

West Tower, Room A-1245

Ottawa, ON Canada  K1N 6Z2

www.capam.org

Email: capam@capam.org

Phone: 613.996.5026
Fax: 613.947.9223
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As a CAPAM member, you will join an international network of public 

service professionals located across the Commonwealth and in 60 

different countries.

 • you will join a community of over 1100 senior public servants, 

Heads of Government, leading academics and researchers

 • have the opportunity to build professional contacts and 

network with senior public service professionals at CAPAM 

programmes and conferences

 • share your own research and insight with members through 

CAPAM publications and speaking opportunities

 • gain knowledge and international perspectives on public 

administration, leadership, service delivery and management

 • impact and share in CAPAM’s work to promote the importance 

of good governance in the public service

In an increasingly complex world, public service excellence is a 

pre-requisite for citizen wellbeing and the strengthening of modern 

democracies.  CAPAM’s mission is to promote the practical 

requirements of good governance, just and honest government.

> CAPAM Membership

CAPAM offers two types of memberships; individual and institutional.  

Individual Members - $140 USD

Individuals often join CAPAM as a professional association to further 

develop knowledge of public administration issues in 

an international context, to receive member 

publications and materials, to attend CAPAM training 

programmes and conferences, and to share their own 

research and knowledge with the CAPAM community.  

Individual members include public servants, 

academics, consultants, researchers and other 

interested professionals.  

Institutional Members - $3300 USD

Since our inception in 1994, institutional members have 

joined CAPAM in support of our mission to promote the 

importance of good governance in the public service 

and its correlation with strong democracies that are 

able to meet the needs of citizens.  

CAPAM institutional members include Heads of 

Government, Heads of Public Service, public service 

commissions, leading academic departments, central 

and line ministries, public service training institutes, 

and other organizations across the Commonwealth.  

CAPAM continues to forge strong partnerships and 

working relationships with institutional members.  

In addition to receiving the benefits of membership, 

Institutional members regularly participate in:

 • setting the CAPAM agenda for avenues of research and inquiry

 • the planning and design of CAPAM programmes

 • supporting the importance of training and development as a 

means of building the capacity for the public services of the 

future

An institutional membership includes member benefits for up to five 

designated individuals in an organisation.  See the Benefits chart for 

further details (left).

About CAPAM

Established as a non-profit association in 1994, CAPAM represents 

members in a professional network that promotes good governance in 

public administration through knowledge sharing and capacity 

building in three key areas:

 • citizen centered service delivery

 • leadership development and growth

 • public service management and renewal

> CAPAM’s objectives are to:

 • Ensure the development and growth of ethical and efficient 

public services across the Commonwealth that will better 

serve citizens needs

 • Grow and foster a common network between public 

administrators and other professionals to promote and 

encourage good governance in public administration

 • Promote integrity, ethics and standards of governance and 

professional conduct in the public service 

 • Promote the importance of developing public service capacity 

through professional development and training, drawing on 

best management practices in the public, private and 

non-governmental sectors

> CAPAM’s Programmes and Services

CAPAM programmes have helped senior public service leaders 

develop reform strategies, refine leadership skills in the executive 

ranks, and assist public servants in acquiring new knowledge and 

skills in all aspects of public service administration and management.   

CAPAM programmes and services include:

 • Regional and International Conferences to 

examine emerging challenges in public 

administration and to refine strategies for good 

governance

 • A series of leadership development courses 

to build capacity in the key public administration 

areas of policy formulation, programme 

implementation, financial administration, human 

resource management and citizen-centered 

service delivery

 • Expert Workshops and Senior Leaders Forums 

to encourage open dialogue and sharing across 

the Commonwealth by public servants at all levels

 • CAPAM’s Commonwealth Innovations 

publication and an on-line library of key 

publications encourages cross-fertilization of 

ideas and knowledge sharing in governance and 

management issues

 • The CAPAM International Innovations Awards 

programme fosters and encourages the sharing 

of key public service innovations in service 

delivery across the Commonwealth countries

Benefits Individual Institutional
(Including 5 individuals)

Commonwealth Innovations (published quarterly)

Subscription to International Review of Administrative Sciences

Preferential registration and pricing for CAPAM conferences and programmes

Access to CAPAM E-library

CAPAM International Innovations Awards (eligibility)

Receive extended CAPAM Publications including;  CAPAM Conference and Programme
Reports, CAPAM Featured Reports, and CAPAM Annual Report of Members

CAPAM Annual Survey of Excellence in Good Governance

Senior Leaders Forum and Specialized Workshops

*limited
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