
2006 CAPAM International Innovations Awards – Winners, Jury and Semi-Finalists 

Gold Medal:  eBario:  Providing Equal Access to ICTs for Rural Communities, University 
Malaysia Sarawak, Malaysia; presented by Dr Khairuddin Ab Hamid and Dr Alvin Yeo 

 

Silver Medal:  Stree Shakti Programme; Department of Social Welfare, Government of 
Delhi, India; presented by Rashmi Singh 

 

Bronze Medal:  Boronia Pre-release Centre for Women Dept of Corrective Services; 
Government of Western Australia, Australia, presented by Janette Allen, Christine 
Ginbey, Sian Martin and Sean Perse 

 

International Innovations Awards Jury, 2006 

• Harry Ganoo, Secretary to Cabinet and Head of the Civil Service, Mauritius  
(Chair)  

• Jennie Granger, Second Commissioner of Taxation & Compliance, Australia  
• Avril Gollop, Secretary to Cabinet, Barbados  
• Tony Dean, Secretary to Cabinet, Ontario, Canada  
• P.I. Suvrathan, Additional Secretary, Administrative Reforms and Public 

Grievances, India  
• Anare Jale, Chief Executive Officer, Public Service Commission, Fiji  
• Tlohang Sekhamane, Secretary to Cabinet, Lesotho  
• Yaacob Hussin, Director General, MAMPU, Malaysia  



• Charles Polidano, Director, Strategy & Planning, Office of the Prime Minister, 
Malta  

• Lucy DeGroot, Executive Director, IDeA, United Kingdom 

2006 Finalists & Semi-Finalists 

Finalists 

Title Organization Country 
Consumer Companion Project Bayside Health Service District, Mental 

Health Services 
Australia 

Boronia Pre-release Centre for 
Women 

Department of Corrective Services, Gov. 
of Western Australia 

Australia 

Institute for Citizen-Centred 
Service 

Treasury Board of Canada & Ontario 
Ministry of Government Services 

Canada 

Listening to Toronto City of Toronto Canada 
Stree Shakti Programme Department of Social Welfare, 

Government of NCT of Delhi 
India 

Khet Talavadis:  a Water 
Revolution 

Commissionerate of Rural Development, 
Government of Gujarat 

India 

eBario:  Providing Equal Access 
to ICTs for Rural Communities 

Universiti Malaysia Sarawak Malaysia 

Program Internet Desa:  Bridging 
the Digital Divide 

Ministry of Energy, Water and 
Communications 

Malaysia 

Customer Care System Charter Support Unit, Staff Development 
Organisation 

Malta 

Mobile Technologies in 
Government 

Centre for Public Service Innovation & 
State Information Technology Agency 

South 
Africa 

my cpf Central Provident Fund Board Singapore 

Semi-finalists 

Title Organisation Country 
Safety Stand Project Logan Police District, Queensland 

Police Service 
Australia 

Smart Small Business Website Department of State Development, 
Trade & Innovation, Queensland 

Australia 

Jericho-Yaraka Rail Branch Line 
Rationalisation 

Queensland Transport Australia 

Citizen Engagement & Service 
Delivery:  The DPI&F Approach 

Department of Primary Industries 
and Fisheries, Queensland 

Australia 

Planning and Partnerships Initiative Department of Child Safety, 
Queensland 

Australia 

http://www.capam.org/files/AUS005_ConsumerCompanion.doc
http://www.capam.org/files/AUS008_BoroniaPreReleaseCentreForWomen.doc
http://www.capam.org/files/AUS008_BoroniaPreReleaseCentreForWomen.doc
http://www.capam.org/files/CAN001_InstituteForCitizenCentredService.doc
http://www.capam.org/files/CAN001_InstituteForCitizenCentredService.doc
http://www.capam.org/files/CAN004_ListeningToToronto.doc
http://www.capam.org/files/IND008_StreeShakt.Final.doc
http://www.capam.org/files/IND013_KhetTalavadis.doc
http://www.capam.org/files/IND013_KhetTalavadis.doc
http://www.capam.org/files/MAL003_e-Bario.doc
http://www.capam.org/files/MAL003_e-Bario.doc
http://www.capam.org/files/MAL005_InternetDesa.doc
http://www.capam.org/files/MAL005_InternetDesa.doc
http://www.capam.org/files/MLT001_CustomerCareSystem.doc
http://www.capam.org/files/SA003_DokozaProject.doc
http://www.capam.org/files/SA003_DokozaProject.doc
http://www.capam.org/files/SIN002_MyCPF.doc


Implementation of Local Boards of 
Monitors for Provincial Correctional 
Institutes 

Ministry of Community Safety and 
Correctional Services, Ontario 

Canada 

Placemaking in Mississauga's City 
Centre 

City of Mississauga Canada 

Property Tax Reforms Municipal Corporation of Delhi India 
Citizen-Government Partnership:  
Bhagidari 

Government of NCT Delhi India 

Public Participation and Public 
Interface in Energy Conservation 

Ministry of Power India 

Mitanin Programme Department of Health & Family 
Welfare, State Government of 
Chhattisgarh 

India 

Lokvani (Voice of the People) National Informatics CEntre & 
Administration of Sitapur District 

India 

Self-Access Communication Learning 
Centre 

University of Technology Jamaica 

Gaining Public Support in Turtle 
Conservation Programme 

Ministry of Environment and 
National Resources 

Seychelles 

Technology for Empowerment:  the 
"Learner-Technological-centric" 
Environment 

Republic Polytechnic, Ministry of 
Education 

Singapore 

Engaging Youth to Create the Future Ministry of Community 
Development, Youth and Sports 

Singapore 

Community Care Endowment Fund 
(Comcare) 

Ministry of Community 
Development, Youth and Sports 

Singapore 

The Singapore Feedback Unit:  
Building Bridges Connecting Citizens 

Ministry of Community 
Development, Youth and Sports 

Singapore 

Goodwill Rivet Replacement 
Programme 

Housing & Development Board Singapore 

Yellow Ribbon Project Singapore Prison Service Singapore 
Community Engagement Programme Singapore Civil Defence Force Singapore 
Security Watch Group Scheme Singapore Police Force Singapore 
Achieving Public-Private People 
Integration 

Land Transport Authority Singapore 

3P Approach:  People, Private & 
Public Sectors 

National Environment Agency Singapore 

Sustainable Water Resource 
Management 

Public Utilities Board Singapore 

Centralized Online Registration 
System (CORS) 

National University of Singapore, 
Ministry of Education 

Singapore 

Mobile Technology Short Message 
Service 

Centre for Public Service and 
Innovation and State Information 

South Africa



Technology Agency 
Vuka Uzenzeli (Do it Yourself) 
Project:  The Bucket Brigade 

Joburg Innovation & Knowledge 
Exchange (JIKE), City of 
Johannesburg 

South Africa

Building Safety Through Improved 
Partnership and Participation in the 
Child Protection Process 

West Berkshire Council Children's 
Services Department 

United 
Kingdom 

Every Child Matters:  'Having a Life' 
Consultation 

Northumberland County Council United 
Kingdom 

Older Citizens Finding a Voice London Borough of Hounslow United 
Kingdom 
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